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Direct Debit bank details can be verified immediately with TAAP’s
validation tool. Available on a PDA/handheld mobile device, the software
checks the bank details entered and verifies them, ready for processing.
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The menu screen
contains easy to use
functions for entering
direct debit details,

and taking a signature.

All data is subject to
128 bit encryption on
the device, plus
password protection.

The Direct Debit
facility contains the
unique originator
number which
validates the
legitimacy of the
operator’s
organisation.

Entering the account
holder’s name,
account number and
sort code enables the
operator to check the
direct debit details are
valid, and ready for
processing.

If the bank details are
verified the software
will return with an
account valid message
and the name and
address of the bank
below. The operator
can then continue
with the transaction.

Benefits

Fast and efficient data capture - no need to re-check information as the data is accurate, and
=) validation is in real-time. Information is securely relayed to either your back-office or a website.

Real-time report information - team managers can use information captured to monitor
~)) operator activity as data is immediately available to view.

) Reduced costs. As there is less paper processing and therefore administration, costs are reduced.

Respond to customers immediately - customers can immediately be sent a branded and
=) personalised sms or email message whilst the transaction is still fresh in their minds.
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