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Log Problem(s)

Exhibitor | Problem Contact | Detai [ Save |

Problem History

Exhibitor Name: Exhibitor 1
Stand: 100
Status: New

Contact Name: Steve Higgon
Contact Mobile: 07734605020
SMS Alerts: Fakse

Problem: Shell Scheme
Description: Fascia Name Wrong/
Missing

New [ tatus | Detai [ Manual | My Stands |

File Update Help
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Problem Reported or
Observed by SPOC

EXHIBITOR SPOC

“Problem Logged”

SPOC

Logs New
Problem on Pda

SPOC CONTRACTOR
“New Problem Contractor”
8 =5 6
——Engineer to fix—pe-
reported issue
CONTRACTOR ENGINEER

“Contractor implements corrective action steps. .”

Engineer
a e %

CONTRACTOR ENGINEER

“Problem fixed and marled by Contractor as Resolved”

SPOC
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“Resolved Problem is set to Checked i resolved 1o SPOC™

CONTRACTOR
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EXHIBITOR SPOC
“Checked Problems Closed off with Customer™

“Problem Closed”
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