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TAAP Field Force enables organisations to convert time-consuming and 
costly paper processing into electronic forms available on mobile devices. 
The forms also allow workflow to be improved and made more efficient. 

Features 
Workflow processing from mobile devices - almost any workflow process can be 
accommodated by TAAP Field Force, and in most cases, be improved upon. 

Immediate data visibility - any data processed via a mobile device is immediately visible, either 
via a secure website provided by TAAP or through integration with existing back-office systems. 

Manage multiple forms in one application - if you have a series of forms to fill in, why not 
make these part of one application? It will save time, effort, and all your data will be in one place. 

Options for easy processing - collapsible menus, tabs, pre-populated data, drop-downs, tick 
boxes, tree-structures, date & time stamps, postcode look-up, signature and photo/image capture. 

Benefits 
 
Cost savings - our clients have 
managed to reduce everything from 
paper processing through to fuel usage 
and stock wastage, and have thus 
saved money by using TAAP Field 
Force. 
 
Time savings - there is no need to 
duplicate any processing as 
information is available to view on a 
secure website or can be linked to 
your back-office systems. Travelling 
time related to paperwork can be 
eliminated. 
 
Improved customer service - by 
having a mobile electronic forms 
system with real-time information 
transfer and responses, organisations 
benefit from offering improved 
customer service. 
 
Fast user adoption. The technology 
is simple to use and therefore is 
adopted quickly by workers as they 
recognise the efficiencies it gives them. 

Almost any workflow process can be reflected with 
TAAP Field Force. From vehicle deliveries through to 
job scheduling/allocation, the system is able to 
provide your mobile workforce with a solution. 

Software for people on the move 

TAAP Field Force can be used for any workflow 
process such as: audits, deliveries & collections 
(parcels, vehicles, furniture, gifts, food etc.) 
inspections, job allocation, job sheets, marketing, 
merchandising, pick lists, quality control, rental/
purchase agreements, reports, servicing & 
maintenance, stock control, surveys, time booking, 
work orders... 
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Satisfied customers 
“The PDA system has eliminated misplaced or lost paperwork and there is never any unreadable or missing 
information. Instantly from implementation, the improvement to our operation has been amazing.”  
Peter Hurst, Repairs Manager, Bedfordshire Hospital NHS Trust  
 

“TAAP Field Force optimises our inspection process providing a higher quality of data for our customers. They are 
more confident in the quality and accuracy of the vehicle data; can visually see the extent of the damage and in 
return this generates a higher return for our re-marketing clients. Using the TAAP Inspection control means all of 
our vehicles are now inspected to the same high standards, with consistency in the data that is being collected.  
Mike Burns, Remarketing Manager, Zenith 

Software for people on the move 

Examples of usage and success 
 
Usage: Repair Docket  
 
TAAP Field Force used by Bedfordshire NHS   
Facilities & Estates PDA’s used by 30 Tradespeople 
 
• Eliminating approx. 40,000 paper forms per 

year 
• Lost paperwork = zero 
• Reduced admin in regional branches by 90% 
 
 
Usage: Car Delivery & Collection  
 
TAAP Field Force used by Car Crash Line Group 
Managing information of over 5000  
vehicle movements per week  
PDAs used by 220 drivers 
 
• Eliminating approximately 1 million paper 

forms per year 
• Paper work delivered to 3rd party companies 
 electronically in 10 minutes 
• Lost paperwork = zero 
• Reduced admin in regional branches by 80% 
• Successful damage claims increased by 50% 

due to instant data supported by 
photographic evidence 

‘Controls’ which aid 
completion can be added 
to the form - for example, 
in the automotive 
industry, TAAP has 
created various controls 
such as ‘flat-fish’ diagrams, 
fuel level detection 
controls, and damage 
management indicators. 
Controls can be designed 
for any industry and help 
to assist with workflow 
processes.   


