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TAAP Local Authority specifically addresses the mobile worker aspect of 
local authority responsibilities: Repairs & Maintenance/Servicing for 
housing, open spaces, & public highways; Social Care; Lone Workers; 
Security; Parking; Fleet Management; and many other applications. 
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Features 
Integration with existing back-office systems - TAAP’s mobile application software is available 
as a stand-alone system or can be easily integrated with any back-office systems you may use. 

Job allocation and time logging - jobs can be added, allocated to personnel, logged on and off 
(thus creating automatic timesheets), which gives managers a real-time overview of activity. 

Security for Lone Workers - mobile devices can be used to communicate with managers/central 
control by responding to alerts, logging on to jobs, and using built-in GPS to locate their position. 

Electronic form filling and secure data capture - any form/process can be replicated using 
TAAP’s mobile application software, and data capture is securely managed for total peace of mind. 

Benefits 
 
Cost savings - gained through 
increased personnel productivity as 
there is no need to re-key 
information, fuel and travel costs are 
reduced, and there is better 
management of damage or repairs to 

vehicles/property/highways. 

Time savings - far less time is spent 
by mobile workers travelling to and 
from the office. Time spent chasing 
missing data or re-keying information 

is eliminated. 

Environmental benefits - vastly 
reduced paper processing, less fuel & 
travel costs, and repairs/maintenance 

conducted more efficiently. 

Improved customer service - 
processes are conducted more 
efficiently, providing the community 
with a more responsive local 
authority service. 

Repairs and 
maintenance/servicing 
relating to housing, 
open spaces, public 
highways etc. is easily 
dealt with using 
TAAP’s mobile 
workforce software 
solutions.  

Fleet management for all 
types of vehicle is made 
simple using TAAP’s Vehicle 
Maintenance, Deliveries, 
Inspections & Assessments, 
and Disposals mobile 
technology. Photographic 
capture and damage 
annotation features included. 

Software for people on the move 

Examples - a void report for housing, and a vehicle tyre inspection 


