
Designed specifically for anyone who inspects vehicles, TAAP Vehicle 
Inspections is the mobile app for you. The application is available via 
both a web console and PDA device, with full reporting capabilities. 

TAAP Vehicle Inspections
 

Detailed vehicle inspections can be conducted using 
the simple but comprehensive tab and menu display. 
The system supports collection of all data types 
including annotation on ‘flat-fish’ diagrams & photos, 
and signature capture. 
 
Damage levels can be assigned - i.e. scuff, dent, scratch 
etc., and types of tyre can also be chosen so 
manufacturer and tread depth are recorded.  
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Features 

Job allocation - allocate jobs to inspectors using a PDA or a website. Roles can be assigned so 
that managers can view and allocate jobs, whereas inspectors can only see jobs allocated to them. 

Built-in postcode look-up - no need to key in the customer’s whole address as the postcode 
look-up tool is built-in to the software application. 

Signature capture - ensures that the customer and the inspector have signed the inspection off. 

Time & date stamp - the inspector selects ‘now’ which automatically time-stamps the inspection. 

Graphical tools showing detailed diagrams of the vehicle inspected. Each ’panel’ of the vehicle can 
be enlarged for greater visibility and better marking of damaged areas or repairs to be undertaken. 

Reports - all information flows from the PDA to a PDF document in minutes so is available as a full 
inspection report almost immediately.  This can be automatically emailed to the client if required. 

Benefits 

 
Reduced costs - eliminate paper 
processing and associated 
administration costs. 
 
Information visibility - managers 
can choose to view pending or 
completed inspections via a website 
or PDA, and route inspections from a 
website or PDA through to an 
inspector’s PDA device. 
 
Improved quality of information 
due to detailed expandable diagrams 
and photographic annotation. 
 
Time savings - eliminate time spent 
processing paper, collecting or 
returning paperwork, chasing missing 
information or re-keying data.  
 
Improved customer service -
provide clients with immediate 
detailed inspection reports containing 
all images and diagrams, plus signature 
and time stamp data. 
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Inspection process 

Roles - the system is role-based for ease of use 
 
Administrator - this role allows the user to set-up new accounts for managers/inspectors and to 
specify length of time for user access (i.e. monthly, quarterly, annually). Administrators access the 
application via a website login. An Administrator can also be a manager and vice-versa. 

Manager - this role allows the user to create, allocate and view all jobs and job status indicators, 
as well as all processed jobs. Managers can choose to access the app using a website or a PDA. 

Inspector - the inspector role operates directly from the PDA handset, and ensures that the user 
only sees jobs allocated to them. 

Record of all jobs 

New inspection 
created 

Re-inspection 
required 

Sent to 
inspector’s PDA 

Inspection 
complete 

PDF report sent to client 
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Views and reports 

Views 

 
Real-time management views 
are available with the TAAP 
Vehicle Inspections application 
via a web console. This enables 
managers to see:  
 

• quick up-to-date 
overviews 

• detailed inspection views 
which show the 
inspection as a PDF/html 
document on screen 
containing all information 
fields such as text, 
diagrams, and 
photographs  

Reports 

 
Reports can be exported by administrators or 
managers directly from the TAAP Vehicle 
Inspections application into Excel or .csv for 
ease of analysis: 

 

• Export completed or pending jobs - see when 
and where inspections were undertaken, 
which customer they were for, the allocated 
inspector etc.  

 

• Export repair/replacement issues - these will 
contain a hyperlink to the application so all 
information including photographic evidence 
can be viewed in detail.  

 
 

TAAP Vehicle Deliveries
 


