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VisitorSpace™ is an in-building positioning system designed to allow 
“space” owners of exhibition halls, train stations, stadiums etc. to tag 
certain areas using ‘TiPs’ technology (TAAP interaction Point).   

‘TiPs’ pinpoint specific locations and work by referencing pre-
programmed data about the location, which shows up on a visitor’s map.  
They also allow dynamic forms to show on visitor’s handsets so they can 
fill in contact details to request further info, enter competitions etc. 

Features 
Electronic forms associated with the ’TiP’ pop up on visitor’s handsets - visitors receive 
dynamic forms relating to the ‘TiP’ so they can fill in their contact details to request information. 

Proximity-aware data points - TiPs reference data instead of actually storing the data within 
the hardware so can be used for very short periods or as permanent fixtures. 

Access via handheld mobile devices - users access VisitorSpace through proximity maps which 
are viewed on their mobile device so don’t need special badges or tags in order to receive data. 

Real-time processing of leads - as visitors can fill in dynamic forms, this electronic data can be 
processed immediately and visitors can receive tailored email or sms responses almost instantly. 

Benefits 

 
Drives visitors to specific areas of 
the space - as visitors are informed 
on their proximity map of the data 
relating to the location (i.e. An 
exhibition stand, a shop, an event area 
etc.), they are more likely to visit if 
the data is relevant to them. 

 
Derive footfall information - 
because the application detects ‘TiP’ 
data, it can be used to monitor visitor 
information for later analysis. 
 
Controlled visitor flow - TiPs can 
be used to show information so 
visitors can be directed towards 
certain areas at specific times. For 
example, visitors could receive data 
on their device saying “Visit the 
North Hall between 10:30am - 11am 
to be entered into a prize draw for 
theatre tickets.” 

The visitor to the 
space can view a 
proximity map of their 
surrounding area. The 
yellow dot shows the 
visitor; the red dots 
show activated ‘TiPs’ 
which are associated 
with exhibition stands. 

As the visitor passes 
an activated ‘TiP’ it 
shows pre-
programmed data 
about the particular 
location - exhibition 
stands could contain 
data on the company, 
products, offers etc. 

Software for people on the move 


