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Are You ‘On Route?’ 

Vehicle on Route (TAAP VORTEX ™) is part of TAAP’s 

A��anta�e applica�on  hich i!pro�es custo!er ser�ice in 

situa�ons  here an ite! is "ein� transporte� or a ser�ice 

representa��e is �isi�n� a custo!er# $t allo s the �ri�er of the 

�ehicle to sen� a text !essa�e to the custo!er that they are 

‘on route,’  hen the journey "e�ins - "y pressin� one "u+on 

 ithin the so, are applica�on# The �ri�er’s !o"ile �e�ice 

then sen�s a secon� !essa�e to the custo!er  hen they are 

close "y (i#e# 10 !iles, 5 

!iles etc# - this �istance 

is confi�ura"le for the 

client)# 

Benefits 

• Documentation sign-off and time 

& date stamp ensures the service 

or product is definitely delivered 

so no need to chase ‘paperwork’ 

• Photo capture means fuel or 

expenses receipts are recorded 

• Eliminates paper  

• Increases productivity 

• Improves customer service 

TAAP’s Advantage application enables items or services to be delivered seamlessly, with 

customer and supplier documentation included. Easy to use, eliminates paperwork, and allows 

you to view data in real-time. Completed documentation such as a delivery note, certificate, 

contract etc. is displayed in the web portal and can also be sent as a pdf by email. 

TAAP Advantage 

Provide a service or deliver a product and get documented customer sign-off 

Product 

Customer �ocument��on 

Service 



Licence types 

Lite - all features described 
here including VORTEX™ 

Professional - same as Lite 
but also includes integrated sat-

nav software  

Enterprise - integrates with 
your existing systems and 

processes (requires bespoke 

development) 

TAAP Advantage has been configured for the Automotive industry with  

Dealerships, Leasing Companies, and Vehicle Logistics Agencies in mind.  

Deliver a positive brand experience with TAAP Advantage. Complete your vehicle 

handover using a mobile device (PDA) to improve quality of service, accuracy, and efficiency. 
 

• Leasing - complete your acceptance certificate and supply in an electronic branded 

format within seconds. 

• Dealers - vehicle handover and acceptance documents signed for, time & date stamped, 

and viewable in real-time. 

• Vehicle logistics agencies - working as a contractor for a dealer or dealer group, 

complete the delivery of the vehicle and provide real-time feedback and proof of delivery. 
 

Advantage allows you to review all activity within a secure hosted web portal. 
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Le�sing Comp�ny 

�e�lership 

TAAP  

Vehicle Deli�ery 

Data"ase 

'ehicle Logis�cs 

How to buy 
 

Call TAAP on 0845 230 9787 
 

We’ll help you to choose an appropriate device, select a 
compatible airtime package, and get up and running quickly. 


